
 
 
 
 
 
 
 
This Customer Frontline™ (CFL) procedure shows you how to set a fixed time 
interval between scheduled follow up contacts with a customer. This setting 
should be entered when creating a new customer record. It can be changed at 
any time when editing a record. 
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Enter the number of days that you 
want Customer Frontline to count 
between reminders to follow up 
with this customer. For example, 
with five entered in this field 
Customer Frontline will include 
this record in your “Today’s Items” 
list five days after your last 

contact note is entered.   

Notice that the next contact date 
is the fifth business day after the 
date of this note entry. 
The next contact date can be 
manually set to any date you want 
by entering a different date 
manually or by selecting a date 

from the calendar utility. 

 

This automated follow up option can be turned off for any customer record by deleting the 

number in the CFREQ field.  


