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Schedule a Future Customer Follow Up Activity
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Contact
An “Activity” is another follow up tool in Customer Frontline I et o
and can be used in conjunction with future customer contacts Eﬁ New Meeting

that are posted through the Next Contact Date routine assigned
with a notepad entry. A scheduled Activity will be listed in the
“Today’s Items” list on the day that the assignee is scheduled
to follow up with a customer.
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The Customer Frontline Activities scheduler is organized so that a sales person can assign a follow up contact for a customer
to themselves, or assign a scheduled follow up contact for a customer to another person in the company. For example, a
salesperson can schedule a follow up call to be made to a customer on a specific date. The assignment will be listed in the
notepad area of the customer record. The customer record will be displayed on the assigned date when the “Today’s Items”
icon, located in the left toolbar, is clicked. This reminder will be displayed for the assignee, not the assignor. In other
words, a follow up “Activity” is scheduled by an assignor and implemented by an assignee. This can be the same individual,
or two different people. An Activity is scheduled as follows:

Click the “Activities” utility in the This dialog box below will appear.
top toolbar, click “Schedule a Call”.

Call for Jeremey Beebe
B

| Activities | Write Internet Sales  Repor! | |ser: Sam Porman w
*| Activities View Ctrl+T
(D Today's Contacts Cirl+ Date: 04/10/2010 & § ‘3 Days E”

\§ Calendar Time: (09 [+ [1:(00 [+ ]| [pm[= [ 15 Minutes [+
{ & Schedule a Call
"% Schedule a Meeting Type:

"[# Schedule a Task ¥ Use Activity Date for Next Contact Date
: ' Write a Letter ctrlH
132 Mailing Label Ctrl+B
. _l Envelope Stamp Mote
Mote: . . .
Showed Jeremy and his mom the Fender American Strat. Discussed full -l

trade value of his beginner guitar.

Notice that the assignee is Sam (User). He has posted a call for customer Jeremy Bebee to his follow up schedule for
04/10/10. Consequently, when Sam logs in to Customer Frontline on 04/10/10 and clicks the “Today’s Items” Jeremy will
be included in his follow up “to do list” for that day.

Scheduled activities are displayed in the customer record notepad area, as seen on the next page.
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As the sample shows below, Customer Frontline is listing two customers previously scheduled for follow up contacts
on 03/25/10. This list and the customer records were organized into a Customer Frontline Screen Search after user
Sam clicked the Today’s Items tab.
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\ Databases v |8 C IQ PersonalT.’j NotesTm ContactﬁTﬂ AimSi T"j Profile1 T';, Profile2 Tf@ ActivitiesT R HistoryTy Email]
Name |Duane Abbey -:e,| v Market: 5 Customer Number 61379 &
Contacts Household | ABBEY D 2, || | 01/11/2005 Salesperson® | ADS
=77 Dat
‘;| ° Address | 3430 w 93rd M. County | pupage C. Type |Cash Customer
A% 3/25/2010 .
COLN € < Rd Rep @L.C. Date |03/24/2010
Curtis Coln City | winfield AfsT (L @ Zip | 60190 %| @N.c. pate [03/25/2010
;iﬁ».?f?_ﬁ.l’?_mﬂ
ABBEY D C. Phone | (476) 555-6577 Age” |Private Category | Buyer ﬂ 1
Duane Abbey W. Phane | (476) 555-3498 Source® [T O M Subcat. |B3 E| Perf.”
H. Phone | (476) 755-2959 & Bill To: [peggy Abbey | cFrea] o
Fax # |[ ) | Email |paby@aol.com | v
ml-@lDate / Time F |User |Descr‘iptior| {51items } 4 MNote Options v =
3 3/25/2010 6:45:00 AM SPOR Call on 03/25/10 at 06:45AM 4¢————
. f 3/24/2010 5:44:00 PM ADS Jj Other b
- 5 10/18/2007 12:14:00 PM__ SPOR E} Sent email, mail, fax
= Replacement promotii S8 (20 (@ [
2 FP® 06| o
] T New Edit Delete | Complete | Directions Exit
. R 1 5/14/2007 4:20:00 P}

«

Call for Duane Abbey'

A double mouse click on the Activity header in the notepad
will display the actual Activity dialog box as seen to the right.
Note details are displayed in the lower portion of this dialog
box. An Activity can be completed while in this dialog box:
click the Complete button in the upper toolbar, click “Yes” in
the first options box, a second Options box will appear: click
Yes to schedule a new future contact with the customer. “No”
will close the current Activity and remove the customer from

your future contact schedule.

Activity?

Customer Frontline

Do you want to schedule a follow up

User: Sam Porman

Note:

v

Time:
Type: | Call E

[ Use Activity Date for Next Contact Date

Stamp Note

By: ADS Date: 03/24/10 17:45:43
assigned by Al to Sam, custno 61579.

When “Yes” is selected a new Activity dialog box appears to assign a new follow up
Activity for this customer, either to yourself or to another person in your company.

A listing of scheduled Activities can be displayed by clicking the “Activities” tab on a customer record.. This list is popu-
lated according to the content options that are selected: date parameter, user, all or current contact. Completed or de-
leted Activities are not included in the list. A double mouse click on any of the listings will display that Activity dialog box.

4 Customer | @ Personal | 7l Notes | i3 Contacts | §§ AimSi | %) Profile | £ Profile? | T Activitles | “{ History | &) Email |

E Activities List mCanta:t info customer #
3 items Show: (& All contacts »» Contact information may not match activity <<
~
[ All Dates for): Current contact Name |Randall Beech A‘
;017 ~ .
From: 01/01/1980  » & User: Sam Porman ~  Household |BEECH R ;4‘
To: 12312100 v & @ Actvity Options | A v
(=]} |f@|’3!|l)ate/ Time | User ‘ Action ‘Customer # |Company |Contact L
2 4/20/2010 3:15:00 PM SPOR  Call 63500 COLLMANN K Kathy Collmann ...
By: SPOR Date: 04/07/10 14:27:06
Scheduled this call on 04/07/10 for 04/20/10.
=1 4/29/2010 4:15:00 PM SPOR Call 61579 ABBEY D Duane Abbey
By: SPOR Date: 04/07/10 15:16:16
Assigned by Sam for Sam to contact Duane on 04/2%/10.
=1 3/25/2010 9:30:00 AM SPOR  Call 12529 COLN C Curtis Coln
this is a test assignment to Sam by Sam
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The report sample below is generated from the selected options in the report dialog box above. Note that this report includes fu-
ture and “completed” Activities to provide a more complete summary of customer follow up Activities done by Sam Porman during

Sales Management: The Sales Person Activities Report

Repors = Teols  Wizards Help
\;g Contact Information Sheet
This is a management summary report of customer follow up con- | List Reports » [
tacts. It can be viewed / printed as follows: |
Click Reports | Calendar Reports | Activities List (0 F.T. Activity Report B
JTL F.T.IL Activity by User Report
% Opportunities Report =
71 Service Listing Report =
The dialog box shown below will be displayed. Select a Salesperson, Sl Ticket. Status Report
date parameter, and the category of follow up Activities that are to 1 Activity Reports * bmer
be included in the report. |7 calendar Reparts % Daily Calendar

= ' |El sales Reports

N % Weekly Calendar
» & Monthly Calendar

‘*,'.1 $ i 1 s Marketing Reports

12 Labels
Yiew E-Mail FPrint Exit

Activities Listing Report
User: Sam Porman W

Start Date: 03/01/2010  + &

End Date: 04/30/2010 3

Include: &= Al
 Calls
" Meetings
" Tasks

¥ Show Task Details
[T Exclude Completed Items
[T Completed ltems QOnly

the specified date range.

Activities Detail Report

All activities for Sam Porman

y [% Activities List

» Date Time Activity Cust # Company Customer name Phone

T 03252010  06:45am Call 61579  Duane Abbey Duane Abbey {476) 755-2050
MNotes: By: ADS Dater 03/24/10 17-:45:43
assigned by Al to Sam, custno 61579,
{ Completed on 04/07/2010 at 15:09:58 by Sam Porman }
03/25/2010  09-30am Call 12529  Curtis Coln Curtis Coln {476) 755-2050
Motes: this is a test assignment to Sam by Sam
04202010  03:15pm Call 63500 Kathy Colimann Kathy Caolimann {476) 755-2050
MNotes: By: SPOR Date: 04/0710 14:27.06
Scheduled this call on 04/07/10 for 04/2010.
04/20/2010  04:15pm Call 61579  Duane Abbey Duane Abbey {476) 755-2050

Notes: By: SPOR Date: 040710 15:16:16
Assigned by Sam for Sam to contact Duane an 04/29/10.
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